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SUMMER 2010 NEWSLETTER 
 

Now Accepting Manufacturers’ Coupons! 
This new program to save you money is off to a great start.  Ensure its success and 

continuation by participating and, of course, always remembering to give your coupons to your 
driver.  Clip any manufacturers’ coupons for products that we sell.  Your order-taker will verify that 
we carry the product, the quantity and the coupon expiration date.  You will receive credit for that 
coupon on your current order.  Again, be sure to give your coupons to the driver so there are no 
chargebacks.  Sorry, we only accept Manufacturers’ Coupons, NOT internet or store coupons at 
this time. 
  

Summer Holiday Schedule Change  
This summer the 4th of July lands on a Sunday so there will be no schedule change due to 

that holiday.  Looking ahead to Labor Day, which falls on Monday, September 6, there will be a 
call in and delivery day change.  For customers who call in on Monday, during Labor Day week 
please call in on Tuesday, September 7.  Your groceries will be delivered on Thursday, September 
9, instead of the usual Wednesday.  Please mark these changes on your calendar.  This summer 
there will be no schedule changes for our Wednesday call-in/Friday delivery customers.   

 

Fresh Produce 
I can almost taste those sun-ripened veggies and those juicy summer fruits!  Our local farmer 

tells us that lots of fresh fruits and vegetables have already been planted.  Remember, they are vine 
ripened WITHOUT PESTICIDES and oh-so good for you.  If you have not received our produce 
calendar, ask your order-taker to include one with your next order.  The calendar is merely a guide 
as Mother Nature works on her own schedule.   
 

Questions/Problems/Returns 
Please report any problems or concerns with your order within 24 hours of delivery.  Quick 

notification helps us research the problem and keeps your account balances correct.  If you wish to 
receive credit for an item, that item MUST be returned to Top Banana.  Upon return, a credit will 
be issued to your account.  Thank you. 
 

No Late Orders 
 We regret to inform you that we will no longer accept late orders the morning after your 
regular order day.  We try to keep orders error-free and permitting these late orders have caused 
mistakes and delivery time problems.  We are sorry if this causes an inconvenience but we feel it 
will improve service overall. 
 

Donate Your Used Vehicle 
If you have a car, van, truck, boat with a trailer, or recreational vehicle that will no longer 

be used and don’t want the hassle of repairing it, advertising and selling it, or having numerous 
strangers come to your door, dial our toll-free number 1-877-TB2-DON8 (1-877-822-3668).  All 



vehicles are accepted, regardless of age or condition.  Courteous, trained staff will handle all the 
details.  For each vehicle we refer, we will receive a part of the proceeds of the sale and you will 
qualify for a tax deduction!   
 

NEW Equipment! 
We have all new refrigerators and freezers – with glass fronts.  A new state-of-the-art walk-

in freezer and refrigerator have been added to our ALL NEW loading dock.  Employees and 
volunteers worked overtime to get them installed, loaded and ready for your orders.  This new 
equipment was funded by the Edward N. and Della L. Thome Memorial Foundation and through 
other grants and donations.  We are always striving to improve our service to you!   

 

Helping to Close the Drug Coverage Gap 
This year, if you fall into your Medicare drug plan’s coverage gap (donut hole), you will 

receive a one-time $250 rebate check (as long as you are not already receiving Medicare Extra 
Help).  You don’t need to do anything to qualify for the check, except fall into the gap.  Once you 
fall into the donut hole, you can expect to get your check from Medicare within 45 days.   
 SCAM ALERT:  There are no forms for this rebate.  So, if anyone calls about your rebate, 
do NOT give any personal information; like your Medicare, Social Security or bank account 
number.  If you have any questions about this rebate check, or the Affordable Care Act and 
Medicare, call 1-800-633-4227 (800-MEDICARE). 
 

Tips for Eating Well on a Budget as You Get Older 
Adapted, with permission, from NIH SeniorHealth Website 

 
• plan meals & snacks ahead  • choose foods with more nutrition for your money 
• choose store brands  • clip and use coupons 
• look for sale items  • avoid convenience foods 
• buy only as much fresh foods as you’ll use within a few days or “use by” date 
• share meal preparation and ingredient costs with friends  
• find out about SNAP or Supplemental Nutrition Assistance Program (Food Stamps); 

the purpose of which is to help older people with limited budgets, who qualify, buy 
groceries.  In MD call 1-800-332-6347 and in DC call 202-698-3900.  They will direct you 
to your local office for further assistance.  

• Contact your Area Agency on Aging to learn more about home delivered meals and 
other food assistance programs.  To contact your Area Agency on Aging, call your local 
Information & Assistance office. 
Prince George’s Senior Information & Assistance    301-265-8450  
Montgomery County Senior Information & Assistance  240-777-3000  
Charles County Senior Information & Assistance 301-609-5712 or 301-870-3388 x5138 
Washington, DC Office on Aging     202-724-5622 
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